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MSC CRUISES CONTINUES TO DELIVER ON PROMISE TO PROVIDE BEST SERVICE TO ITS AGENT PARTNERS 

WITH EXPANDED CANADIAN SALES FORCE

FORT LAUDERDALE, FLA. (SEPTEMBER 9, 2008) – MSC Cruises, the fastest growing cruise line, is delivering on its promise to provide its travel agent partners with the best shoreside service by expanding its Canadian sales force.

As a direct result of rapid growth that will see the line’s fleet increase to 12 ships by the end of 2009 and increased interest in the Italian-owned cruise line, the line is adding to its sales force in Canada.

“It is our goal to provide the best service we can to our Canadian travel agent partners and guests,” says Richard E. Sasso, president and CEO of MSC Cruises (USA).

An experienced Canadian sales professional, Mary Anne LaChance (nee McKeown) joins the line as Canadian regional sales manager (RSM) for the Ontario region. LaChance spent the last few years as a sales expert with Encore Cruises/Encore CruiseEscapes in Canada. Prior to that, she had worked for more than five years with Royal Caribbean International/Celebrity Cruises.

LaChance joins J.C. Cote in working with Canadian agents. Based in Montreal, Cote serves Canadian agents outside of the Ontario region.

In addition, the line is expanding its internal sales service team with a designated representative to assist with French-speaking Canadian agents.

MSC Cruises is also ramping up its US sales force by adding two RSMs in the United States. 
“The newest members of our sales force have years of experience and success in the travel industry. We are proud to have them on the MSC Cruises team to help us better serve all our travel agent partners,” says Sasso.
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