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MSC Cruises, Europ Assistance Group (CSA Travel Protection) Sign Global Agreement for Personalized Worldwide International Travel Assistance and Insurance Program

FORT LAUDERDALE, FLA. (April 28, 2009) – MSC Cruises and the Europ Assistance Group (known as CSA Travel Protection in the U.S.), both leaders in their respective industries, recently signed a global agreement to create and offer a personalized worldwide travel assistance and insurance program.

This major agreement, which is being centralized and managed by the Europ Assistance Group within the same unit internationally and CSA Travel Protection in the U.S., will enable MSC Cruises to offer its guests in 16 countries – including the United States and Canada – a complete range of travel insurance and assistance options in compliance with local insurance legislation while keeping in consideration different consumption patterns and the attitudes of risks to its local guests.

Developed on behalf of MSC Cruises, this range of travel assistance and insurance solutions was tailored by Europ Assistance Group’s (CSA Travel Protection in the U.S.) highly original and cutting-edge approach to insurance coverage personalization. 

An innovative addition to the cruise industry, this global agreement will enable MSC Cruises to further reinforce its position as a quality cruise operator in the tourism market while simultaneously supporting its rapid growth by offering its guests a competitive advantage.

MSC Cruises’ longstanding relationship with Europ Assistance in the Italian market is evident in this agreement by its dynamic approach to marketing when it comes to offering high-performance products and services customized for international customers and the emerging consumer needs.


MSC Cruises is the largest entirely-European cruise line and has the most modern fleet in the world. In 2008, it welcomed on board more than 800,000 passengers. The company has gained worldwide recognition for its excellence in terms of hospitality, impeccable service and food, its cutting-edge fleet and carefully planned furnishings and design.

The ships were created with environmental protection in mind. MSC Cruises holds the leading position when it comes to environmental quality certification as the only company to receive the coveted “6 Golden Pearls” award from the Bureau Veritas in recognition of environment, health and safety.
MSC Cruises currently has the most modern fleet in the world with nine ships: MSC Fantasia (the largest ship ever built for a European ship owner), MSC Poesia, MSC Orchestra, MSC Musica, MSC Sinfonia, MSC Armonia MSC Opera, MSC Lirica, MSC Melody, cruising in the Mediterranean year round and seasonally in Northern Europe, the Atlantic Ocean, the Caribbean, North and South America, the Indian Ocean and South Africa. MSC Splendida and MSC Magnifica will be launched, respectively, in 2009 and 2010. MSC Cruises is the only company to receive the "6 Golden Pearls" award from the Bureau Veritas in recognition of its high level of quality management and environmental protection. 
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